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Proprietary Notice 

The entire contents of this user guide were prepared for the sole use of KEV Group Clients and are not intended for the public domain. Many elements in this user guide are 
considered proprietary and confidential as they contain business logic, business methods and system screen shots, therefore the entire contents of this user guide MAY NOT 
be copied or distributed outside of school districts clients with KEV Group without written prior consent of the KEV Group Inc. Any distribution, copying, or other use by anyone 
else is prohibited. If you are not the authorized recipient, please destroy this user guide immediately. 

  

© Copyright. All rights reserved. 
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Refunds – Online Payments 
 

There are two (2) options to refund online payments.  

Option 1: Individual Student  

Option 2: Group of Students 
 

1. Individual Student Refund 
Select Student Attachments tab 

 
 

 

a. Enter either First Name / Last Name / Student Number / Household 
b. Click Search 
c. Locate student, then select Refund hyperlink. 
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d. Select item to be refunded (checkbox) 
e. Click on Refund 
 

 

f. Enter Refund Amount and Refund Reason 
g. Click Refund 
h. The system will refund the student online. A Batch Report will be provided that will list the refund. 
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2. Group of Students Refund 
Select Item that requires a refund, then click Refund button   

 
 

 

a. To refund all payments, select checkbox to left of Student Name 
b. Enter Refund Amount (partial refunds can be processed) 
c. Click Refund 
d. The system will refund the student online. A Batch Report will be provided that will list the refund. 
e. Confirmation will display 
f. Click Confirm to process refund or Cancel to stop refund process 

 
Please Note:  While School Cash Catalog reports may reflect refunds immediately, the actual movement of funds will 
require a reasonable amount of processing time depending on the method of payment. 

YYYY/YYYY 


